
INSTALLATION MANUAL
Model: DEF978548

Convector Heater 
2000W

PLEASE RETAIN THIS MANUAL FOR FUTURE REFERENCE
This product is only suitable for well insulated spaces or occasional use.
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Thank you for purchasing our De Vielle Heater. Please keep this instruction manual 
in a safe place, along with the purchase receipt and carton for future reference. 
The safety precautions enclosed herein reduce the risk of fire, electric shock and 
injury when correctly adhered to.
 
TECHNICAL
PRODUCT: Convector heater with thermostat.
RATED POWER INPUT: 750W/ 1250W/ 2000W
RATED VOLTAGE RANGE: AC220-240V 50-60Hz

THIS HEATER IS FOR DOMESTIC USE ONLY

ASSEMBLY OF THE HEATER
Before using the heater, the feet (supplied separately in 
the carton), must be fitted to the unit.  These are to be 
attached to the base of the heater using the 4 self-tapping 
screws provided, taking care to ensure that they are 
located correctly in the bottom ends of the heater side 
moulding
 
SAFETY INSTRUCTIONS (TO BE READ BEFORE OPERATING THE HEATER)
1.  Do not use the heater unless the feet are correctly attached.
2.  Ensure the power supply to the socket into which the heater is plugged is in accordance with the 

rating label on the heater and that the socket is earthed.
3.  Keep the power cord away from the hot body of the heater. 
4.  Warning: Do not use this heater in the immediate surroundings of a bath, a shower or a swimming 

pool.
5.  Warning: In order to avoid overheating, do not cover the heater.
6.  Indoor use only.
7.  Do not place the heater on carpets having a very deep pile.
8.  Always ensure that the heater is placed on a firm level surface. 
9.  Do not place the heater close to curtains or furniture in order to avoid a fire hazard. 
10. Warning: The heater must not be located immediately below a socket-outlet.                              
11. Do not insert any object through the heat outlet or air grilles of the heater.
12. Do not use the heater in areas where flammable liquids are stored or where flammable fumes may    

be present.
13.  Always unplug the heater and allow it to cool before moving it from one location to another.
14. Warning: If the supply cord is damaged, it must be replaced by the manufacturer, its service agent or  

a similarly qualified person in order to avoid a hazard.
15. This appliance is not intended for use by persons (including children) with reduced physical, sensory 

or mental capabilities, or lack of experience and knowledge, unless they have been given supervision 
or instruction concerning use of the appliance by a person responsible for their safety.

16. Children should be supervised to ensure that they do not play with the appliance.
17. This appliance can be used by children aged from 8 years and above and persons with reduced 

physical, sensory or mental capabilities or lack of experience and knowledge if they have been given 
supervision or instruction concerning use of the appliance in a safe way and understand the hazards 
involved. Children shall not play with the appliance. Cleaning and user maintenance shall not be 
made by children without supervision.

Assembly Of The Heater
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Safety Instructions (to be read before operating the heater)

Choose a suitable location for the heater, taking into account the safety 
instructions above.  
Insert the plug of the heater into a suitable socket.
Turn the thermostat knob fully in a clockwise direction to 
the maximum setting.
Turn on the heating elements by means of the rocker 
switches on the side panel.  When the heating elements 
are on the switches will illuminate.  For maximum heat output both switches 
should be on.
When the desired room temperature has been reached, the thermostat knob 
should be turned slowly anti-clockwise until the thermostat is heard to click off 
and the lights on the element switches are seen to go out.  After this the heater 
will keep the air temperature in the room at the set temperature by switching 
on and off automatically.    

CLEANING THE HEATER    
Always un-plug the heater from the wall socket and allow it to cool down before cleaning.
Clean the outside of the heater by wiping with a damp cloth and buff with a dry cloth.  
Do not use any detergents or abrasives and do not allow any water to enter the heater.

STORING THE HEATER
When the heater is not used for long periods of time it should be protected from dust and stored in a 
clean dry place. 

HEATER GUARANTEE
De Vielle guarantees that this heater will be free from defects in workmanship and materials for a period 
of 2 year from the date of purchase. Any product found to have defects in workmanship or material 
within the period of this guarantee will be replaced free of charge. 
The conditions of this guarantee are as follows: 

A) The product has been properly maintained. 
B) Defects or damage due to normal wear and tear, accident, misuse, or interference are not included. 
C) The product is made available for inspection, together with proof of purchase. NB. This guarantee does 
not affect your statutory rights. 

PLUG REPLACEMENT
If the plug is damaged and requires replacement,  
follow the wiring instructions supplied with the new plug.
• The green and yellow wire must be connected to the terminal marked with the letter E or 

the earth symbol.
• The blue wire must be connected to the terminal marked with the letter N. 
• The brown wire must be connected to the terminal marked with the letter L. 
• A 13 amp plug to BS 1363 must be fitted a 13 Amp fuse to BS 1362. 
* For your safety and protection, this unit is earthed through the power cord plug when 

plugged into a matching wall socket. If you are not sure whether the wall sockets in your 
home are properly earthed, consult a qualified electrician. Do not use plug adaptors or 
extension cords with this unit.

Power switch

Thermostat

OPERATION OF THE HEATER 
NOTE:  It is normal when the heaters are turned on for the first time or 
when they are turned on after having not been used for a long period of 
time the heaters may emit some smell and fumes.  This will disappear when 
the heater has been on a short while.



4

Electric local space heaters

Information requirements for electric local space heaters

Model identifier(s): DEF978548 / SMDL01A

Item Symbol Value Unit  Item Unit

Heat output  Type of heat input, for electric storage local 
space heaters only (select one)

Nominal heat output Pnom  1.8-
2.0

kW  manual heat charge control, with 
integrated thermostat

Not applicable

Minimum heat 
output (indicative)

Pmin  0.75 kW  manual heat charge control with room 
and/or outdoor temperature feedback

Not applicable

Maximum continuous 
heat output

Pmax,c  2 kW  electronic heat charge control with 
room and/or outdoor temperature 
feedback

Not applicable

Auxiliary electricity 
consumption

    fan assisted heat output Not applicable

At nominal heat 
output

elmax 0,0 kW  Type of heat output/room temperature control 
(select one)

At minimum heat 
output

elmin 0,0 kW  single stage heat output and 
no room temperature control

[no]

In standby mode elSB 0,0 kW  Two or more manual stages, 
no room temperature control

[no]

  with mechanic thermostat 
room temperature control

[yes]

  with electronic room 
temperature control

[no]

  electronic room temperature 
control plus day timer

[no]

  electronic room temperature 
control plus week timer

[no]

  Other control options (multiple selections 
possible)

  room temperature control, 
with presence detection

[no]

  room temperature control, 
with open window detection

[no]

  with distance control option [no]

  with adaptive start control [no]

  with working time limitation [no]

  with black bulb sensor [no]

Contact details De Vielle,

Unit 5, Northern Cross, Business Park, North, Road, Finglas, Dublin, 11, Ireland.
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Proof of Purchase

Attach proof of purchase here

(Please attach your receipt as proof of purchase below, as this may be required at a future stage)

Name:
Address:

Tel:     Email:

Date of Purchase:
Location of Purchase:

Add details of query here:

Please complete this form in full & attach receipt/proof of purchase.
If you have any queries, please send in a scan or photograph of the above form, including all details 
relating to your query to info@mcl.ie

Your details



The crossed out wheelie bin symbol on this 
item indicates that this appliance needs 
to be disposed of in an environmentally 
friendly way when it becomes of no further 
use or has worn out. Contact your local 
authority for details of where to take the 
item for re-cycling.

We McLoughlinsRS - D11 CVK6 (importer) declare that the product(s):

Designation: CONVECTOR HEATER 2000W
Code(s): DEF978548
Model(s): SMDL01A
Batch/Serial No: As per rating label
Country of manufacture: China

Rated input voltage: 220-240V AC 50Hz
Rated power input: 2000W

Complies with the following directive(s):
Electromagnetic Compatibility (EMC) Directive 2014/30/EU
Low Voltage (LVD) Directive 2014/35/EU
RoHS Directive (EU) 2015/863 amending 2011/65/EU

The conformity assessment procedure followed was in accordance with:
EN55014-1:2017
EN55014-2:2015
EN61000-3-2:2014
EN61000-3-3:2013

EN60335-2-30:2009+A11:2012 
EN60335 1:2012+AC:2014+A11:2014
EN62233:2008

EC Declaration of Conformity

Manufactured for and Imported by McLoughlinsRS
Unit 5, Northern Cross Business Park, North Road, Finglas, Dublin 11, D11 CKV6, Ireland

Tel. (+353) 1 823 9200

Authorised Signatory and Technical File Holder
Date:  17/04/2020

IN CASE OF ALTERATION OF THE PRODUCT, NOT AGREED UPON BY US, THIS DECLARATION WILL LOSE ITS VALIDITY.

Name: Kieran McLoughlin
Position: Director
Company: McLoughlinsRS
Address: Unit 5, Northern Cross Business Park, North Rd.
 Finglas, Dublin 11, D11 CKV6, Ireland
Web: www.mcl.ie
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McLoughlinsRS
Unit 5, Northern Cross Business Park, North Road, Finglas, Dublin 11, D11 CKV6, Ireland

Tel. (+353) 1 823 9200


